To provide a quick, complete and accurate diagnoses of your vehicle our technicians need a
thorough description of the problem. Please take a few minutes to complete this worksheet
to the best of your ability. The information you provide will be a tremendous aid to the
technician as well as save you time and money.

Name:
License plate:
The “Blower”
The air blows: Normal on all speeds. On all speeds but diminished flow.
Missing some speeds.
Blower comments:
The “A/C”
The air conditioning: Cools properly. Does not cool at all
Does cool but not as well as it once did. Sometimes cools fine and other times not at all.
Cools fine when moving but stops cooling in traffic or sitting still.
A/C comments:
“History”
Have you ever had to recharge the system? Yes. No.
If yes how long ago?
If yes do you know if dye was installed in the system at that time? Yes. No. Don’t know.
Have you ever had any repairs done to the system? Yes. No.
If yes describe:
“Noise”
| hear an A/C related noise: Never When A/Cis on. When A/C is off.

Noise comments:

“Smell”
Any smell coming from vents? Yes No
If yes. Musky / Mildew Almost a sweet smell.

Smell comments:



